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Jeff Potts is a nationally recognized expert in law enforcement, public 
safety,  public policy, and law enforcement associations.  He began his 
career in 1991 as a patrol officer in the Bloomington Police Department; 
in 1997 he was awarded a Commendation Medal for conducting a large 
scale narcotocs investigation.  He rose through the ranks to serve as 
Chief of Police in Bloomington, Minnesota for 12 years.  The city is the 
fourth largest in the State, with 90,000 residents. Bloomington is a 
major economic, commercial and hospitality center in the Twin Cities: 

home to the Mall of America (the largest retail center in the U.S., with 5.6 
million sq. ft, 300 events, and 32 million visitors annually); and adjacent to the Minneapolis-St. Paul International 
Airport. The Bloomington Police Department provides Community Policing & Patrol, Investigations, 
911/Dispatch (answering 60,000 calls for service annually), Emergency Response Unit and Bomb Squad.  

Jeff Potts is a Consultant with Public Safety Strategies Group, LLC (PSSG) a national consulting firm providing 
subject matter expertise and services for public agencies and private firms across the United States.   In his 
distinguished 29 year law enforcement career, Potts has developed expertise in the areas of community 
engagement; hiring, recruiting and retention; public safety policy; and in leveraging new technology.  As 
Bloomington Police Chief, he focussed on enhancing community relationships through outreach, engagement, 
and the formation of a Citizens’ Advisory Group to align agency policies with community expectations.   He 
created the Agency’s award-winning “Pathways to Policing” program to foster alternative pipelines for hiring 
sworn officers.  As Chief he led signifcant technology advancements, including being one of the first agencies in 
Minnesota to implement body cameras, License Plate Readers, and transitioned the Agency to Records 
Management Systems.  He is recognized as an expert in law enforcement policy, as well as law enforcement 
agency leadership, executive level training, and law enforcment associations.   
 
Chief Potts served on the Board of Directors for the Minnesota Chiefs of Police Association (“MCPA”), and 
elected President for 2019-2020.  He co-chaired the MCPA Legislative Committee for nine years and was deeply 
involved in public safety legislation, for which he earned the MCPA President’s Award.  Since February 2021, he 
has held the position of Executive Director for the Minnesota Police Chiefs Association, managing membership, 
staff, training, the Executive Leadership Institute and the CLEO & Command College.  In this role, Chief Potts has led the 
development of several initiatives designed to support Minnesota’s police leaders:  the creation of a Legal 
Assistance Program, the establishment of a statewide accreditation program, and the launch of the MCPA 
College of Police Leadership, which provides leadership training for emerging and experienced leaders.  
 
Jeff Potts earned his Bachelor’s Degree from Concordia College and a Master of Arts Degree in Police 
Administration from the Univerity of St. Thomas in St. Paul, Minnesota.  He is a graduate of the FBI National 
Academy in Quantico Virginia. Jeff lives in Bloomington with his significant other; together they have four 
children.  He is an avid pickleball player and enjoys fishing, boating, and spending time at his cabin.  
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